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A man and a blanket
I bought a Colombo cashmere blanket.

It was a genuine paradise of cashmere. A large Colombo Noble Fibres shop was filled
with clothes woven through the most generous use of all sorts of high quality fabric. They
were made of that fabric I just saw while touring a Colombo factory. A 100% soft
cashmere coat and a 100% kid cashmere turtleneck that is known to be softer than the
softest cashmere drew my attention.

Colombo Noble Fibres is cited as one of three major fabric producers representing Milan
along with Ermenegildo Zegna and Loro Piana. Hermes, Louis Vuitton, Prada, Gucci and
Celine make clothes with Colombo fabric. Like ErmenegildoZegna and Loro Piana,
Colombo also manufactures apparel products of its own brand while producing fabric.
That is why I felt pressured to buy something, lest I should make a loss, as soon as I set
foot into a Colombo store not far from the Colombo factory. I felt as if I would suffer a
severe punishment of ‘Paradise Lost’ unless I immediately remove my credit card from my
purse and take the greatest pleasure in the paradise of cashmere.

I tried on a glossy coat and a turtleneck that was felt like the human skin one by one.
Even an ordinary man becomes a narcissist for a short time when he tries on various
clothes as much as he wants. In the meantime, I happened to notice a blanket placed in a
corner of the store. It was a double bed-sized blanket made of 100% cashmere. I am not
talking about the trendy blanket fashion that was unveiled by Demna with Balenciaga or
Phoebe with Celine during this season. It was literally a traditional blanket. It was exactly
the warm blanket that makes me want to sit on a sofa with it and peel and eat a tangerine
to watch TV in a cold winter day. But, those under the blanket were not a narcissistic
man. They were a young daughter and an old mother. They were a grandmother and a
granddaughter.

I put the cashmere coat, a jacket and a knit sweater that I was holding full of hope back to
their original places. I kept touching only the dark grey blanket. It was so soft. It felt so
warm. | conjured up the image where the grandmother and the granddaughter who are
more like friends now have a constant chat covering the cashmere blanket. “Yu-ie! Why
don’t you learn Korean alphabet? Do you really want to go to school without knowing it?”
“I don’t like studying. A kid is entitled to playing. I’d better study later.” “Grandmal!
What should I do to live well-off?” “I don’t know either.” “You must learn and teach me.”
I suddenly felt like giving the world’s warmest cashmere blanket to the grandmother and
the granddaughter as a gift. It was not just an ordinary blanket. It was a double-bed-sized
dark grey blanket made of 100% cashmere by Colombo Noble Fibres, the world’s best
fabric producer.

Maybe, it was due to the story that Roberto Colombo, CEO of Colombo, told me a while
ago. Throughout his interview, Roberto Colombo emphasized that family is the true
source of luxury. Like many other Italian companies, Colombo is typical of a family
business. Roberto Colombo is the eldest son of Lanificio Luigi Colombo who founded
Colombo Noble Fibres. At first, I didn’t pay much attention when Roberto Colombo
mentioned his pride about family management. One day, on my way back after lunch
with Roberto, I happened to hear his old story in a car. It was when he started working to
help his father. He originally wanted to become a medical doctor. He wanted to help the
sick. If he had not been born in Colombo family, he might have been a member of Doctors
without Borders. When he was still a college student, his father trusted him with company
work. He felt stressed. It was a foregone conclusion. Family was put before anything else.
Since then, he has worked for a company named after his family day and night for almost
40 years sometimes deprived of the luxury of spending quality time with his family. All
employees of Colombo say in unison, “The company is life to Roberto. Family is
everything, and he works 24 hours a day.”

Roberto put an emphasis. “Indescribably tremendous efforts are required to maintain the
highest quality. Only the power of family can make that happen.” It is easy to talk about
innovative process, advanced technology, R&D and etc. However, it is impossible to put
them into practice on a continual basis with ordinary patience and perseverance. Without
dedication and commitment to products and the company, it is hard to achieve. As a
matter of fact, the process of manufacturing Colombo fabric requires such an immense
effort. First of all, the process of collecting law material itself is extremely complicated.
They need to conduct individual transactions with graziers from minority races dispersed
in vast areas ranging from Mongolia to South America. Their languages and cultures are
all different. It is not only difficult to make them open their heart, but it is also hard to
maintain business relationships with them. They collect animal hairs by extremely
carefully combing them in order to protect them. For this reason, it takes such a long time,
but they can obtain only a small quantity given the amount of time they spend. The
process of turning this raw material collected through these hard works into fabric also
requires a series of endeavors based on dedication and commitment. One cannot change
raw material into fabric just by operating a power loom. Each and every flaw on cashmere
fabric that cannot be detected with the naked eyes is removed, and even the smallest lint is




sucked in through the use of a special dust collector. The fabric is even given some time to
sleep between processes. It is due to the fact that even the speechless fabric can get
stressed. Wastewater generated in the process of washing the fabric is completely purified
to be flown back to Sessera River. Calcinosis-free clean Sessera River water is the lifeline
of the apparel industry of Milan. The entire process of manufacturing the Colombo fabric
ranging from hair-combing to water-purifying is more like dedication than a process. That
is why Roberto said that indescribably tremendous efforts are required to fulfill each and
every process. [t cannot be resolved by paid workers or robots.

Luxury is similar to a swan on a lake. They look elegant on the surface of water, but they
are fierce underwater. All luxury brands in the world joint ranks with Colombo because it
fiercely produces its elegant-looking fabric. Luxury brands purchase the fierce attitude that
Colombo takes toward the fabric industry in addition to its fabric. Roberto found the
secret to such a great sense of dedication that eventually makes Colombo consistently take
elaborate pains in his family. It was a great sense of devotion that made him give up his
dream of becoming a medical doctor and join the family business that his father started.

Colombo familism does not pertain to Colombo alone. Animal hairs grow better and
softer in extreme climate. Crisscrossing dry grasslands of Mongolia and barren highlands
of the Andes Mountains, Roberto meet with graziers from minority races. Both Colombo
and graziers are his family. Roberto say, “Colombo helps their know-how in stock-
farming well handed down to the next generation. Fathers say to their sons, “Leave the
best foods and treat Colombo to them. That’s how we do business.”

In Roberto Colombo’s office, his father Luigi Colombo’s graduation album was placed.
Luigi Colombo in his younger days was Roberto Colombo’s son look-alike. His son, a
middle school student, happened to drop by the company to see his father. Roberto said,
“As a child, I myself used to see my father work in a factory while playing in the factory
ground. At that time, my parents talked about business all the time, so I decided not to do
so when [ have children. I thought I’d better have a different dream. By the way, my
eldest daughter wants to become a fashion designer, and my youngest daughter is only
eight years old, but she is into sewing. Like father, like son!” Luxury is technology that
realizes impossibly high quality. Family’s dedication is the one and only source
technology. “Of course, a professional manager will further organize the company. But it
is impossible to manage the value running in the blood.”

A shop employee packed the cashmere blanket by smartly folding it. Paying for it, I was
reminded of Roberto. I felt willing to purchase a product made of the world’s best fabric by
a man who has dedicated his life to honoring his family all his life. I felt like covering my
young daughter and my old mother with it. I have known it all along. The blanket was not
the only thing with which I want to present my family. It was none other than a warm-
hearted fence and a comfortable nest. It was an ultimate thing that a man should buy no
matter how much it may cost.
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